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C There's something wrong

exchange /ik'stfemndy vymenit _

It isn't plugged in. /it znt plagd '/ Nie je
to zapojené.

It isn't switched on. /it znt switft ‘'on/
Nie je to zapnuté.

It's bent. /its ‘bent’ Je to pokrivené.

It's burnt, /its ‘ba:nt/  Je to spélené.

it's cracked. /its 'krekt/ Je to popraskane.

It's damaged. /its 'demudyd/ Je to
polkodené.

It'sdead. /nis ‘ded/ Je to mftve.

It's flat. /its 'flet/ Je to sfiknuté.

It's jammed /stuck. /its ‘dgemd/ stak/ Jeto
zaseknuté,

It's making a funny noise. /its meikin 3 fani
o/ Ma to ¢udny zvuk.

It's missing. /its ‘musiy/  Chyba to.

It's scratched.  /its 'skretfU  Je to
pojkriabané.

It's the wrong size. /its 03 ron ‘saw/
Je to nespravna velkost.

It’s torn.  /its 't/ Je to potrhané.

Just amoment. /‘d3ast 2 maumant/
Moment.

receipt /n'sil/ Oétenka, pokladnicny
blo¢ek

refund (n) /'rifand/ vratenie pefazi za
tovar



There is something wronglext 1b.
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e ['d like to buy this photo frame, but haye you g ] .
3 another one? This one’s scratched. b | Answer key
e Have you got another coin for the machine? Ty “ Dlalr:)egiue 1

one won't go in. It's bent. 4 S“ng’gu

the wrong size
size
That's OK

3
e Oh no. Look at that window. It's cracked. How gjg
'thait.happen? _]_

U wN —

Dialogue 2

1 DVD player

2 the problem

3 making a funny noise
4

5

6

exchange it
Certainly
Just a moment

9
e Do you like that coat?

» Yes, but it's the wrong size. |t's too big.

10

o !'ll have to take this lam

el P back to the shop.

e LOOK, it's damaged.

1

e Ohno. My toast! Oh, it's burnt. And that was the
last slice of bread. i

12 -y

e | can’t go out wearing this. ‘ :

« Why not? What's wrong?

e The top button’s missing. Look. & St

13 13 Wb s

e Something’s gone wrong W|th th radio.

« Well, it was OK this morning. Here, let
look. It i isn t plugged in, idiot.

o Ah, yES 16 Y80 I
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Vocabulary

Problems

? {0 Look at the pictures. Name the objects.

It's bent. rl;t's the wro_ngisize. Itisn't svyitched on.

)

It's jarr‘mmedw/ stuck. It’s burnt. | It's dead._ili [ It

s_a;rﬁéged. i ' It's f[;t. .

T T e e B yed in.
It's missing.  jt's cracked. | It's making a funnng'sf'_'! _'tEnt ‘plug_g“*__,

B Whats wrong with
A The battery’s dead.

the mobile phone?

Pronunciation




>

Listening

4 a (@ Listen to the dialogues in two different
shops. Answer the questions.
1 What did the person buy?
2 What's the problem?

b @ Listen again. Complete the dialogues,
A = ASSISTANT € = CUSTOMER

1

ACanl e ?

¢ Yes, | bought these ? yesterday.
They're a present for my dad, but they're
}

A Would you like to exchange them or have a

refund?
¢ I'd like to exchange them, please,
A OK. What* do you want?
¢ Ten, please ... if you've got it.
A Just a moment ... Yes, here you are, Size ten.
¢ Thank you very much,
Al | hope your father likes them
¢ Thanks. Bye
A Goodbye.
2
A Can | help you?
C

Yes, | bought this ' on Saturday, but

there’s something wrong with it
I'm sorry about that. What's ?
It's ?
Oh, | see. Would you like 10 *—
No. Could I have a refund, please?

s Have you got the receipt?

Yes, here you are.
OK. S Thats £26.50.

Thank you. Bye.
A Goodbye.

?
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S Answer the questions.

1 Who is the present for?

2 When did the girl buy it?

3 What is the correct size?

4 When did the boy buy the DVD player?
§ Who asks to see a receipt? Why?

& How much is the refund?

6 Work with a partner. Read the dialogues.

Everyday English
Talking about a problem

7 a Complete the expressions with these words.
refund moment wrong exchange receipt help

1 Canl —__you?

2 Would you like to — . them?
3 There's something —— with it.
4 Could|havea , please?

5 Have you got the — .7

6 Justa

b Who says each expression - the customer or
the assistant?

Speaking

8 Work with a partner. Make dialogues for
situations 1-4,

1 You ordered a pizza to take away, but it’s burnt.

2 You bought a calcufator this morning, but it isn’t
working

3 You bought some batteries yesterday, but they're
the wrong size.

4 You bought a shirt on Saturday, but it's torn.

Q a Workin a group of three. Read the situation.

Decide what happens next. Write a play about it.

b Act your play.

B is staying at A's house for the weekend. 1ts late

at night and A and B have just come home from a

party. A tries to put the key in the door, but it's bent
and won't go in, B offers to try. Me / She pushes the
key into the lock, but it gets jammed. A and B try 10
get it out, but the key breaks in the lock. B suggests
that they knock on the door, but A doesa’t want 10,
because his / her parents are already in bed. They see
that an upstairs window is open and decide to climb
in. Just then, a paliceman comes past.

f 1
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